School Governor Service Level Agreement
School Governor Service Level Agreement
	Bronze

	· Named governor support officer to act as clerk to governing body.
· Up to three 2-hour governing body meetings supported and clerked.
· Agenda papers despatched electronically.
· Termly Director’s report to all governors.
· Support for recruitment and appointment of governors
· Termly briefing to governors on key national and local policy developments and the governors’ annual conference.
· Governors’ web pages with relevant policy and access to working documents.
· Maintenance of governor attendance records at meetings clerked by the service.
· Access to e-learning modules.
· Maintenance of a record of policy cycle.
· Annual website compliance review.
· 1 bespoke training session per school (Approx. £300 to £400).
· Annual Governance Review at a discounted review.
· 15 per cent discount on chargeable training.
· Free GovernorHub (charged at £400 per year by GovernorHub). Additional Information attached. 
· Free NGA membership (charged at £165 per year by NGA). The NGA membership provides access to free online training sessions and a library of support to the governing boards and each board member can have a login.

	Silver

	Bronze package and up to three additional 2-hour committee or other meetings supported.

	Gold

	Silver package and a total of 12 meetings, including exclusions, disciplinary and complaints hearings.

	Support and training

	· All governors (and independent clerk) will be able to contact our helpline for support and advice 
· All governors will receive the Director’s Report termly with the Training and Events Programme.
· 1 bespoke training session per school (Approx. £300 to £400).
· Free access for 1 governor per paid session ((Approx. £500 to £600).
· 10 per cent discount on central training courses and bespoke training for governing bodies.
· Free GovernorHub subscription (charged at £400 per year by GovernorHub).
· Free NGA membership (charged at £165 per year by NGA). 
The NGA membership provides access to free online training sessions and a library of support to the governing boards and each board member can have a login.   
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